
MY CAREER PATH
PAUL



Paul is an 
Adjudication 
Officer at Assistant 
Principal level in 
the Workplace 
Relations 
Commission.

“While many new recruits 
may know of people of 
a similar background to 
them like family, school 
friends or people from 
their neighbourhood, this 
was not the case in my 
circumstances. I would 
certainly encourage anyone 
from an underrepresented 
background to consider a 
career in the Civil Service. 
It certainly is a welcoming 
place with great people, 
structures and supports.”

My first job I remember as a child was washing 
cars and minding cars with my friends in a bit of 
wasteland turned makeshift car park as people 

would visit the nearby maternity hospital beside 
the flat complex where I live. From time to time 
would help my mother who worked as a cleaner 

at the time in the offices near our home.

My journey into the Civil Service was a bit 
unconventional in that I did not complete the 
Leaving Cert. I went to live with some family 
in Scotland in my teenage years and to play 

football there in the Scottish football league.

When I returned to Dublin, I re-sat a number of 
subjects in the Leaving Cert and also completed 
a FETAC Level 5 which allowed me to gain access 
to 3rd level education through a backdoor route 
which allowed me to progress onto 3rd level and 

complete a Degree and then a Post Graduate  
in Community Development and  

Applied Social Studies.

What attracted me to a career in the Civil 
Service was the wide range of departments 

that provide Civil Servants with opportunities 
to serve the public and work at times in a policy 

or operational capacity on a broad range of 
issues. Prior to my current role I also worked 
in the Civil Service in another department in 

which I worked within a policy, legislative and 
operational administration context.

An Adjudication Officer is responsible for the 
management of Adjudication hearings and 

issuing of impartial and legally sound decisions 
within the Irish employment and equality rights 

framework. They also are statutorily independent 
in their decision-making duties as they relate 
to adjudicating on complaints referred by the 

Director General of the WRC.

Another aspect of the duties of an Adjudication 
officer is to act as a Mediator between parties 

to claims submitted to the WRC, in order to 
try and resolve claims prior to hearing and 
facilitating parties to reach an agreement.

The skills required for the role of an Assistant 
Principal Adjudication Officer require that 

you have a thorough grounding in a number 
of key legal areas: including employment, 

equality and industrial relations law.

As part of my training for my current role I 
completed an accredited “Certificate in  
Workplace Adjudication Programme”,  
(Level 8 on the National Qualifications  

Framework), that gives a thorough  
grounding in a number of key legal areas.

I was sent for an assessment which found I 
have dyslexia. A set of recommendations and 

supports were put in place that assist me when 
I need to engage in exams, interviews and 

certain duties when working.



Job Specification – Adjudication Officer
DEPARTMENT Workplace Relations Commission

SALARY Starting at €70,339 per annum *subject to change (AP equivalent)

ROLE DESCRIPTION  

Assistant Principal is a senior managerial grade in the Civil Service and is a critical management role in implementing government policy in the economic, financial, 
international, environmental and/or social arenas.
While the responsibilities and key deliverables for the role of Assistant Principal in the Civil Service will vary depending on the sector and Department/Office,  
they generally include:

• Policy and strategy formulation on complex issues.
• Shaping fiscally sustainable policy solutions to promote economic and employment growth and effective social policies.
• Engaging effectively with diverse audiences and stakeholders including Ministers, senior civil servants and the wider political system including on  
   cross-governmental issues.
• Providing high quality budgeting advice and ensuring delivery against fiscal targets.
• Planning and organisation of significant programmes of work in a pressurised environment, within tight deadlines.
• Leading and management of staff to deliver high levels of performance.
• Participation in and leadership of cross-cutting projects to deliver whole of Government objectives.
• Leading public service renewal and providing direction and innovation on the reform agenda.
• Development and management of staff.
• Representing Ireland’s interests at EU and international level.

ROLE DESCRIPTION

Essential
Candidates must, on or before the closing date for applications:
• Have significant management experience at an appropriate level, including leading teams and managing stakeholders.
And
• Have significant experience of some or all of the following: People management, project management, managing budgets, delivery of programmes,  
   strategic and change management.
And
• Demonstrate that they possess the key skills and competencies identified for effective performance at this level. These include:
• Leadership
• Judgement, Analysis and Decision Making
• Management and Delivery of Results
• Interpersonal and Communication Skills
• Specialist Knowledge, Expertise and Self Development
• Drive and Commitment to Public Service Values
Note: In the case of those candidates that express an interest in an Irish-speaking position as functional bilingual, such candidates must achieve the required level in the 
Irish language, i.e. demonstrate a minimum Level B2 on the Europass self-assessment framework

Desirable
• A third level qualification in a relevant discipline(s) commensurate with the role



Job Specification – Adjudication Officer

APPLICATION PROCESS 

1. Register up for job alerts on publicjobs.ie to know when opportunities become available   
2.  Apply online at Publicjobs.ie before closing date   
3. Online Assessment Tests   
4. Shortlisting   
5. Presentation and analysis exercise   
6. Interview


